STUDENTS SATISFACTION SURVEY
(Session: 2018-2019)
Srikrishana College
Bagula, Nadia
Total no of Responses: 3582+
Choice: A-Excellent, B-Good, C-Mode

rate, D-Poor
(All the entries

are in Percentage w.r 1 382 students)

A. College

‘ i I I [ / }
; ; l | Scale of | %O'. ;
‘ | Excellent | Good | Moderate | Poor | Opinion | Opinion |
1. Building and class room- . ? } T, Eiée"ent 7 1!

Space 3122 | 4521 | 1532 | 825 | &Good | 7643
j 1; g | Excellent ;
2. Cleanliness . 2725 | 4985 | 1521 | 769 | & Good [ 771
' T I [ Excellent 1

3.Admission Procedure L3222 | 4575 | 1786 | 417 | &Good | 7797

B. Classroom Interaction
1. Teaching Assistant from the classroom

‘ . ' Scale of f % of E

Excellent | Good | Moderate | Poor ; Opinion | Opinion f

{ i | Excellent ;r E

(a) Honours course | 5242 | 3215 | 1248 | 295 i & Good f 8457 |
| ; | | Excellent t i

(b) General Course | 2732 | 4135 2215 | 918 |&Good | 6867 |




2. Teaching and learning aid in the classroom

Scale of % of ]
| Excellent | Good | Moderate | Poor | Opinion | Opinion

Excellent

(a) Computer | 2532 | 37.22 21.85 15.61 | & Good | 62.54
Good &

(b) Projector 21.58 45.65 24.65 8.12 | Moderate | 70.3
Excellent

(c) Internet Access 27.55 39.32 19.44 13.69 | & Good 66.87

3. Teaching regularity in classroom

Scaleof | % of
Excellent | Good | Moderate Poor Opinion | Opinion

Excellent

(a) Honours course 45.21 30.54 15.63 8.62 & Good 75.75
Excellent

(b) General Course 37.55 28.58 22.35 11.52 | & Good 66.13
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4. Coverage of the syllabus through class teaching

(a) Honours course

(b) General Course

Excellent

30.85

29.33

Good

42.55

32.58

Moderate

12.75

24.35

5. Assistance of the teachers besides their class teaching

Poor

13.85

13.74

Scale of | % of

Opinlon | Opinlon
Excellent
& Good 73.46
Excellent
& Good | 61.91

Scale of % of
Excellent | Good | Moderate Poor | Opinion Opinion

(a) Counselling/Tutorial/Remedial Excellent

Coaching 27.35 31.1 24.65 16.9 & Good 58.45
Excellent

(b) Seminar/Workshop 24.5 33.22 22.5 19.78 | & Good 57.72
Good &

(c) Educational Tour 21.85 28.3 29.32 20.53 | Moderate | 57.62
Good &

(d) Class Tour 20.25 25.55 33.85 20.35 | Moderate | 59.4
Good &

(e) Entry in service Coaching 15.28 23.55 39.65 21.52 | Moderate | 63.2

\le 20/9

{ Y Sukdel gl 1osf) |
Princip@ |
i llege
'Knshna(SQ o)
?(;I Bagula, Dist.- Nadia, (W.B))

B R et SR |




C. Laboratory

Scale of % of

Excellent | Good _| Opinion | Opinion |

Moderate | Poor

Excellent
(a) Infrastructure 33.20 36.55 22.40 7.85 & Good 69.75
(b) Quality and availability of Excellent
equipments, chemical reagents & Good
LU 27.65 | 4880 | 1745 | 6.1 76.45
\
|
|
D. Examination 5
Scaleof | % of ||
Excellent | Good | Moderate Poor | Opinion | Opinion f
(a) Examination system of the Excellent
college 42.56 39.20 15.75 2.49 & Good 81.76 ‘
(b) Evaluation of the answer Excellent
scripts 25.45 50.15 16.65 7.75 & Good 75.6
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E. Library
Scale of % of
Excellent | Good | Moderate Poor Opinion Opinion
Excellent
} (a) Availability of Books | 47.58 | 42.25 8.55 162 | &Good | 89.83
i . Excellent
(b) Reading Space 42.15 | 3545 10.65 1175 | &Good | 77.6
- Good &
(c) Internet Facility 1025 | 2565 | 4520 18.9 | Moderate | 70.85
| .. . Good &
L(d) Digital library 1550 | 27.65 | 37.55 193 | Moderate | 65.2

F. College Office

_—
| Overall co-operation from the

| office

Scaleof | % of
Excellent | Good | Moderate Poor Opinion | Opinion
Excellent
45.55 28.20 16.40 9.85 & Good 73.75
COLLEGE OFFICE
Poor
Moderate .
Excellent
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G. Extra-curricular activities in college

Scale of | % of
| Excellent | Good | Moderate | Poor | Opinion | Opinion
Excellent
a) Cult iviti
(3) Cultural activities | 3525 | 403 14.10 1035 | & Good | 75.55
Excellent
b) G
(b) Games and Sports 3025 | 43.65 17.55 8.55 | &Good | 73.9
Excellent
c) Stud i
() Students union 25.50 | 33.75 23.40 17.35 | & Good | 59.25
Excellent
d) NSS
(d) 30.20 45.20 12.65 11.95 & Good 75.4
H. Administration of the College
Scale of | % of
Excellent | Good | Moderate Poor | Opinion | Opinion
(a) Concern about the student's Excellent
attendance 30.25 42.55 15.50 11.70 | & Good 72.8
(b) Concern about the student’s Excellent
healthcare 24.55 48.60 12.30 14.55 | & Good 73.15
(c) Concern about the student's Excellent
welfare 24.33 41.30 20.50 13.87 | & Good 65.63
Excellent
(d) Grievance and Anti Raging Cell 43.20 34.55 14.90 7.35 | & Good 77.75
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I. Other Facilities

Scale of % of
- Excellent | Good | Moderate Poor Opinion Opinion
(a) Cantee s
i nteen 16.25 25.50 46.55 11.70 | Moderate | 72.05
. Excellent
Y mmon Room 38.55 35.45 21.25 4.75 & Good 74.1
Excellent
(c) Drinking Water 49.33 38.55 4.66 7.46 & Good 87.88
Excellent
(d) Cycle Stand 42.35 44,55 7.85 5.25 & Good 86.9
cani Excellent
(e) Sanitary System 47.20 33.65 14.80 435 & Good 80.85
o Excellent
(f) Student's Aid Fund 27.35 46.50 10.40 15.75 | & Good 73.85
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Students’ Feedback Analysis Report (2018-19)

Observations:

1.

Most of the students rated that College building, Classroom space,
admission procedure from Good to excellent.77.1% students rated that
Cleanliness from Good to excellent, which is a significant improvement
from previous years.

Most of the Students are satisfied with the Teaching Assistant from the
classroom.
Most of the students still feel that Teaching and Learning Aid like Access

to computer, internet etc are very good. However, 70.3% students rated
access to Projector from Good to Moderate. Which is a huge
improvement.

Most of the Students are satisfied with the Teaching Regularity in the
Classroom.

Most of the students feels that Coverage of syllabus was highly
satisfactory.

Around 58% students rated that seminar/workshop organised in the
college, Counselling/Tutorial/Remedial Coaching etc from good to
excellent, 57.62-63.2% students rated Class Tour, service coaching,
Educational Tour etc. from moderate to good, which is a good sign.

Most of the students feel that Laboratory Infrastructure, quality of the
equipment, availability of chemical reagents are good enough.

Students are highly satisfied with the examination and evaluation process.
Most of the students are satisfied with availability of books, reading space
in the library.65.2-70.85% students rated that access to digital library,
internet facility from Good to Moderate. Which shows improvement on
year-to-year basis.

10.Students are satisfied with the overall cooperation from the college office.
11. Students are highly satisfied with extra-curricular activities like cultural

activities, games & sports, NSS, functioning of stud'ents’ union etc which
has always been a pillar for this college.

12.Most of the students rated the administration of the college from good to

excellent.89.96% students are satisfied with the student’s welfare.

13. Most of the students are happy with the Common room, Student’s aid

fund, cycle stand, drinking water facilities, sanitary system etc.72.05%
students rated the canteen facility from Good to Moderate.
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Recommendations:

1. Visible improvement has been seen in Teaching and Learning aid.
Though a section of students feels that more improvement can be
done in this section. Teaching Faculties are recommended to use ICT
as much as possible.

2. A fraction of students feel that improvements can be done in job
coaching. Career and Placement Cell are advised to give utmost
importance in that regard.

3. Though most of the students are happy with the facilities like Digital
Library, Internet facility etc, adequate arrangements have to made to
accommodate more & more students.

4. Class tour & educational tour are those areas which still require proper
attention. We believe proper planning and execution can bring
sunshine.

5. A section of students is not happy with the canteen. So, a regular
overview may be required to neutralize their concern.
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